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1. ACCOUNT CREATION OF NEW CLIENT  

Step 1: The Client will fill out the Account Opening Form (AOF) and submit it to the respective Broker. 

Step 2: On the basis of AOF, the Broker will log onto TAMS, click on the following UIN Entry tab, insert the 

Client information as provided in the account opening form and submit it for onwards UIN approval. 

 

 

 

Step 2: Once UIN is approved by NCCPL, the Broker will get the confirmation for UIN approval on registered 

email.  
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Step 3: The Broker will log onto TAMS, click the following Add Trader tab, and insert the relevant information 

of new Client and save it into the system. 
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Note: The Brokers are instructed to ensure correct and updated data entry of Clients’ personal details including 

client’s own bank account number (IBAN). 

 

Step 4: Once the Broker has successfully entered the Client’s information in TAMS, the Client will receive system 

generated email containing login credentials of Client Portal.  The Client will also be notified through system 

generated email and SMS to check and approve the account profile through Client Portal. 
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2.  INFORMATION UPDATE OF EXISTING CLIENT  

In order to update account information of existing Clients, the Broker will log onto TAMS, click the following Edit 

Trader tab, insert the required information by ensuring correct entry of Client’s IBAN and save the information 

into the system. 
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3. APPROVAL OF ACCOUNT PROFILE BY CLIENT  

Step 1: Once the Broker has successfully entered the Client’s information in TAMS, the Client will log onto Client 

Portal, click the following Client Profile Approval tab. If the information entered by the Broker is correct, then 

Client will approve the profile. In case of any ambiguity or incorrect information, the Client will intimate the broker 

to enter correct information for subsequent approval of account profile 

Note: If the Client does not approve account profile in the Client Portal, funds allocation and withdrawal requests 

will not be initiated from the Portal. Once the information is approved by the Client, the Broker shall only be 

allowed to amend Client’s information subject to authorization by the Client in the Portal. 

 

 

 

 

Step 2: Once the Client approve his profile, his trader account gets activated.  

 

 

 

 



 

8                                                                                                                           Use Manual – Direct Funds Model 

 

4. CLIENT FUNDS DEPOSIT 

Step 1: The Client will deposit funds in the following PMEX’s designated bank account through online banking 

(IBFT) or cheque.  

Bank  Meezan Bank Limited 

Account Title  Pakistan Mercantile Exchange Ltd. 

Account No. 0103648355 

IBAN PK08MEZN0001070103648355 

Beneficiary email (if available) funds@pmex.com.pk 

 

Note: Transaction ID or cheque number will be required at the time of initiating funds allocation request. In case 

of any banking instrument, scanned copy of the instrument along with the deposit slip shall be emailed to the 

Exchange at funds@pmex.com.pk from Client’s registered email address. Fund deposit through cash, cheque and 

online transfer from non-designated bank account is strictly prohibited. In case of such deposits, reversal may take 

substantial time. 

Step 2: Once funds are deposited in PMEX bank account, the Client will place funds allocation request in the Client 

Portal by clicking the following Trader Funds Details tab. The Client’s Broker will also be notified through email 

about the initiation of funds allocation request by the Client. 

 

Step 3: Once requested funds are approved by the Exchange, the funds allocation request will be posted in the 

PMEX Electronic Trading Systems (MT5 and NEXT). The Client and respective Broker will be notified of the 

approval or rejection of funds allocation request by the Exchange through email. 

mailto:funds@pmex.com.pk
mailto:funds@pmex.com.pk
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CLIENT FUNDS WITHDRAWAL  

Step 1: The Client will initiate a withdrawal request through Client Portal and the same will be sent to Broker for 

onwards approval. Please note that Client can only place the request if its bank account is verified and account 

profile is approved.  If a request remains pending for more than one day, the Client must contact his Broker. 

 

 

 

Step 2: Successfully validated requests will be directly credited into Clients designated bank account within two 

banking days. 

Note: If a withdrawal request remains pending for more than one day, the Client must contact his Broker.  
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5. BROKER COMMISSION DEDUCTION 

Brokers can initiate commission deduction request through EBooks and Commission Upload through file in CSR. 

The commission deduction requests will be credited into Brokers’ clearing deposit in CSR after End of Day (EOD) 

validation. 

6. REPORTS 

Comprehensive reports are available in Client Portal and client can view bank transaction and funds status by 

clicking the following Report tab.  
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